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Your home needs maintaining in the normal way, and this general advice may be useful 

ZKHQ�UHDG�WRJHWKHU�ZLWK�\RXU�UHSRUW��,W�LV�QRW�VSHFLÀF�WR�WKLV�SURSHUW\�DQG�GRHV�QRW�LQFOXGH�
comprehensive details. Problems in construction may develop slowly over time. If you are 

FRQFHUQHG�FRQWDFW�DQ�5,&6�TXDOLÀHG�VXUYH\RU�IRU�IXUWKHU�DGYLFH�

Outside the property
You should check the condition of your property at least once a year and after unusual storms. 

Routine redecoration of the outside of the property will also give you an opportunity to closely 

examine the building.

�� �Chimney stacks: Check these occasionally for signs of cracked cement, split or broken 

pots, or loose and gaping joints in the brickwork or render. Storms may loosen aerials or 

RWKHU�À[LQJV��LQFOXGLQJ�WKH�PDWHULDOV�XVHG�WR�IRUP�WKH�MRLQWV�ZLWK�WKH�URRI�FRYHULQJV�

�� �Roof coverings: Check these occasionally for slipped, broken and missing tiles or slates, 

particularly after storms.

� �)ODW�URRÀQJ�KDV�D�OLPLWHG�OLIH��DQG�LV�DW�ULVN�RI�FUDFNLQJ�DQG�EOLVWHULQJ�<RX�VKRXOG�QRW�ZDON�RQ�
D�ÁDW�URRI��:KHUH�SRVVLEOH�NHHS�LW�IUHH�IURP�GHEULV��,I�LW�LV�FRYHUHG�ZLWK�VSDU�FKLSSLQJV��PDNH�
sure the coverage is even, and replace chippings where necessary.

�� �Rainwater pipes and gutters: Clear any debris at least once a year, and check for leaks 

ZKHQ�LW�LV�UDLQLQJ��<RX�VKRXOG�DOVR�FKHFN�IRU�DQ\�ORRVH�GRZQSLSH�FRQQHFWRUV�DQG�EURNHQ�À[LQJV�

�� �Main walls: Check main walls for cracks and any uneven bulging. Maintain the joints in 

brickwork and repair loose or broken rendering. Re-paint decorated walls regularly. Cut back 

or remove any plants that are harmful to mortar and render. Keep the soil level well below 

the level of any damp proof course (150mm minimum recommended) and make sure any 

ventilation bricks are kept clear. Check over cladding for broken, rotted or damaged areas 

that need repairing.

�� �Windows and doors: Once a year check all frames for signs of rot in wood frames, for any 

splits in plastic or metal frames and for rusting to latches and hinges in metal frames. Maintain 

DOO�GHFRUDWHG�IUDPHV�E\�UHSDLULQJ�RU�UHGHFRUDWLQJ�DW�WKH�ÀUVW�VLJQ�RI�DQ\�GHWHULRUDWLRQ��,Q�
autumn check double glazing for condensation between the glazing, as this is a sign of a faulty 

XQLW��+DYH�EURNHQ�RU�FUDFNHG�JODVV�UHSODFHG�E\�D�TXDOLÀHG�VSHFLDOLVW��&KHFN�IRU�EURNHQ�VDVK�
cords on sliding sash windows, and sills and window boards for any damage.

�� �Conservatories and porches: Keep all glass surfaces clean, and clear all rainwater gutters 

and down pipes. Look for broken glazing and for any leaks when it’s raining. Arrange for 

UHSDLUV�E\�D�TXDOLÀHG�VSHFLDOLVW�

�� �2WKHU�ZRRGZRUN�DQG�ÀQLVKHV��Regularly redecorate all joinery, and check for rot and 

decay which you should repair at the same time.
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Inside the property
You can check the inside of your property regularly when cleaning, decorating and replacing 

FDUSHWV�RU�ÁRRU�FRYHULQJV��<RX�VKRXOG�DOVR�FKHFN�WKH�URRI�DUHD�RFFDVLRQDOO\�

�� �Roof structure: :KHQ�\RX�DFFHVV�WKH�URRI�DUHD��FKHFN�IRU�VLJQV�RI�DQ\�OHDNV�DQG�WKH�
presence of vermin, rot or decay to timbers. Also look for tears to the under-felting of the 

roof, and check pipes, lagging and insulated areas.

�� �Ceilings: ,I�\RX�KDYH�D�OHDN�LQ�WKH�URRI�WKH�ÀUVW�VLJQ�LV�RIWHQ�GDPS�RQ�WKH�FHLOLQJ�EHQHDWK�WKH�
roof. Be aware if your ceiling begins to look uneven as this may indicate a serious problem, 

particularly for older ceilings.

��  Walls and partitions: Look for cracking and impact damage, or damp areas which may be 

caused by plumbing faults or defects on the outside of the property.

�� �Floors: Be alert for signs of unevenness when you are moving furniture, particularly with 

WLPEHU�ÁRRUV�

�� �)LUHSODFHV��FKLPQH\�EUHDVWV�DQG�ÁXHV��<RX�VKRXOG�DUUDQJH�IRU�D�TXDOLÀHG�VSHFLDOLVW�WR�
UHJXODUO\�VZHHS�DOO�XVHG�RSHQ�FKLPQH\V��$OVR��PDNH�VXUH�WKDW�EULFNHG�XS�ÁXHV�DUH�YHQWLODWHG��
)OXHV�WR�JDV�DSSOLDQFHV�VKRXOG�EH�FKHFNHG�DQQXDOO\�E\�D�TXDOLÀHG�JDV�WHFKQLFLDQ�

�� %XLOW�LQ�ÀWWLQJV��&KHFN�IRU�EURNHQ�ÀWWLQJV�

Services
�� �(QVXUH�DOO�PHWHUV�DQG�FRQWURO�YDOYHV�DUH�HDV\�WR�DFFHVV�DQG�QRW�KLGGHQ�RU�FRYHUHG�RYHU�

�� �$UUDQJH�IRU�DQ�DSSURSULDWHO\�TXDOLÀHG�WHFKQLFLDQ�WR�FKHFN�DQG�WHVW�DOO�JDV�DQG�RLO�VHUYLFHV��
boilers, heating systems and connected devices once a year.

�� �(OHFWULFDO�LQVWDOODWLRQV�VKRXOG�RQO\�EH�UHSODFHG�RU�PRGLÀHG�E\�D�VXLWDEO\�TXDOLÀHG�HOHFWULFLDQ�
DQG�WHVWHG�DV�VSHFLÀHG�E\�WKH�(OHFWULFDO�6DIHW\�&RXQFLO��UHFRPPHQGHG�PLQLPXP�RI�D�WHQ�
year period if no alterations or additions are made, or on change of occupancy). 

�� �0RQLWRU�SOXPELQJ�UHJXODUO\�GXULQJ�XVH��/RRN�RXW�IRU�OHDNDJH�DQG�EUHDNDJHV��DQG�FKHFN�
insulation is adequate particularly as winter approaches.

�� ��/LIW�GUDLQ�FRYHUV�DQQXDOO\�WR�FKHFN�IRU�EORFNDJHV�DQG�FOHDQ�WKHVH�DV�QHFHVVDU\��&KHFN�DQ\�
SULYDWH�GUDLQDJH�V\VWHPV�DQQXDOO\��DQG�DUUDQJH�IRU�D�TXDOLÀHG�FRQWUDFWRU�WR�FOHDU�WKHVH�DV�
necessary. Keep gullies free from debris.

Grounds
�� ��Garages and outbuildings: Follow the maintenance advice given for the main building.

�� ��Other: Regularly prune trees, shrubs and hedges as necessary. Look out for any 

overhanging and unsafe branches, loose walls, fences and ornaments, particularly after 

storms. Clear leaves and other debris, moss and algae growth. Make sure all hard surfaces 

are stable and level, and not slippery or a trip hazard.


